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|nformation

Infermation can e any. difference you
BErCEIVE; IR YOUIF EnVireRMENt or Within
yourself.*

-Case, [D.0. (2002). Looking 1oy 1hionnanoi.



|nformation Need

AN IRfermation need Is a recognitien that
your knewledge: s inadeguate o satshy a
goeall that you have:*

-Case (2002).



Information Seeking

InRfierMmatien SEEINg| IS a CONSEIoUS: effiort te
acguire infermation In| respense tora need
Ol gapin youlF knewledge.

-Case (2002).



|nformation Behavior

“Rfiermation: PERaVIor ERCOMPASSES
Infermatien; seekingr as Wellras: the' totality.
O other Unintentional o1 passive: helaviors
(Suich as glimpsing er encounterng
Infiermatien)), as Well as; purposive
Penaviors that do noet invelve seeking,
SUChIas avelding Infermation.”

-Case (2002).



Studyingl Infermatien Benhavior

1902 — Charles Eliot wrote anout what was used
anadwhatwas not inra lierany.

1916/ — Ayres & NMcKinnie: study infermation
seeking at the Cleveland Public Likrany.

Many infermatien “needs & Use” studies inrthe
1960s.

Mest: ofi these' early: studies fiecused on Mow.
sclentists and engineers sought infermation.



Information Seeking I Livraries

IRfeHMAatIGRESEEKING DERAVIGK Of
ACademics has Peen a eeus i InGUIRY,
Withinithe ilbrany/ and infermatien SCIEnce
communIty. for decades.

e.0., American Psycholoegical Association, 1963-
1969; Bath University, 1979, 1980; Earle &
Vickeny, 19695 Ganvey: & Grififitn, 1965-19617,
19715 Ganvey, Lin, & Nelson, 1970, 1971
Line, 1971, 1973; Line, Brittain, & Cranmer,
1971.



Collection Use Studies

Earlysstudies Were user (demographiics)
and use studies for Impreving cellection
development.

e.q., Breadus, 1977a, 1977, 1980;

Christiansen, Davis, & Reedscott, 1983;
Subralmanyam, 1983



Systems Development

Next set ofi studies; explored the research
RaRIts e IndiViduals or groups terdesign
approprate: systems; and Services that
coulaifiacilitater these: habits:

Belkin, Oddy, & Breoks, 1962a, 19820; Ellis;
1989, 1998: Kuhlthau), 1993; Marchioninl

1996



New: Raradigm

Il respoense to calls In the mid 1980s
o mMore focus on the USer rather
than the system, this field
EXPErEencead a major shiifit bethin
conceptualization and research
design.



User Studies Become Information
Seeking Studies

Most use andl user studies evolved
INto examination of Information-
seeking hehavior empleying more

REIISTIC appProaches.

e.q., Fidel;, 1998 Pettigrew, Eidel;, & Bruce,
20045 Wang, 1999



Information; Seeking| Stuady.
Characteristics

Study: small groups; via: elhsern/ation or
Unstructured Interviews

Meved! away: firomi studying large greups
Via guestiennaires and structured

INtERVIews.

Attempt 10, generate infermation-seeking
moedels.



Information Seeking Studies

Infermation SEekIng studies have leen
conductedtinrther fellowing areas:

s Occupational groups

Scientists;, engineers, secial scientists,, humanists,
nealh care previaers; managers, jeurnalists,
|laWy/Eers...

x Soclal reles and demegraphic greups
\/oters, consumers, patients, gatekeepers...



How! Information Behavior Studies
Have Been Conducted

Quantitative research

s Used predominately until the 19805
s Provides; statistical infermation
Qualitative research

= Richer data

s DoEes not start Withrhypotnesis
Mixed methoeds

s Combination ofi gualitativer and gquantitative
appreaches



Methedologies fior Studying
Infermation BEhavier

ASKING peoplerwhat they: do:
u Surveys/guestiennaires
Mailed), In-persen/en-site, emailed, wel-hased
x lntenviews
Face-1o-face, telephone; emalil
s EOCUS groups

x Critical inciaent metihodoelogy.
Respendents talk albout Specific events; at SpPecific times.

x Delphi technigue
EXperts come to a consensus on tepic



Methedologies fior Studying
Infermation BEhavier

Ohsernving what peeple de

s Watching peeple 1n naturall (Centexi
apprepriate) settings.
s WatChing peePIE 1IN EXPERMENRLS:

s Unebtrusive - web 16gs, catalog transaction
10gs:

= [ntensive — emersion In the culture or social
role.



Annual Review: of Infeormation
Science anadl rechnoloegy.

Menzel, 1966

IHEerner & EHerner,
1967

paisley, 1966
Allen, 1969
Lipetz, 1970

Crange, 1971

LI & Garvey, 1972
Viartyms,, 1974
Crawioerd), 1978
Dervin & Nilan;, 19867
IHewins;, 1990

Wang, 1999



Example Studies

Tibhe, Helen R. “Primanly Histery inf Amernca:
iHow, US Histerians: Search fier Primany/ Viatermails
at the Dawn of the' DigitallAge. Amercarn
Arenivist 66 (Sprng/summer 2003): 9-50.

Mehe, Lokman 1. andiHelen k. ke, “NVoedelng
the' Infermation-Seeking Behavior: ofi Secial
Scientists: Ellis's Study: Revisited.” Jourial ofthe
American: Socieny 1oy 1omat o Scle/ce) &
lecrnno/ogy 5476 (Aprl 2003): 569-586.
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