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Databases for collections managementDatabases for collections management
Multimedia kiosks for gallery interpretationMultimedia kiosks for gallery interpretation
Web sites Web sites (visitor information, info about the collections, (visitor information, info about the collections, 
access to the database, online exhibitions, etc.)access to the database, online exhibitions, etc.)

Publishing Publishing (on paper, electronic)(on paper, electronic)

Administration Administration (salaries, museum shop, ticketing (salaries, museum shop, ticketing 
systems, etc.)systems, etc.)

Communication Communication (between staff, outside the museum)(between staff, outside the museum)

ICT in Museums: 
Some Areas of Application
ICT in Museums: 
Some Areas of Application
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ICT in Museums – trends and contextICT in Museums – trends and context
1990s1990s--2000s:2000s:

Fast and continuous spread in the cultural worldFast and continuous spread in the cultural world

Pressure from the public for the use of technologies in Pressure from the public for the use of technologies in 
museumsmuseums

linked with the image of a modern institution which follows linked with the image of a modern institution which follows 
the social and technological changes the social and technological changes 

Promises for great new possibilities and advantagesPromises for great new possibilities and advantages

In some cases In some cases technolunacytechnolunacy and uncritical and uncritical 
enthusiasm (technology as an end in itself)enthusiasm (technology as an end in itself)
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New areas of applicationNew areas of application

Increasingly, use of ICT to create an ‘experience’Increasingly, use of ICT to create an ‘experience’

Virtual realityVirtual reality

Immersive environmentsImmersive environments

HandHand--held devicesheld devices

Interaction in the gallery with virtual visitors on the Interaction in the gallery with virtual visitors on the 
InternetInternet
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Museum context and trendsMuseum context and trends
Social inclusionSocial inclusion

‘‘Museums are for people’Museums are for people’

Making things personal and relevantMaking things personal and relevant

Importance of social contextImportance of social context

New ways of informal learning (e.g. constructivism)New ways of informal learning (e.g. constructivism)

Telling stories, revealing secrets, bringing objects to lifeTelling stories, revealing secrets, bringing objects to life
Synergy with libraries, archives, other cultural & Synergy with libraries, archives, other cultural & 
educational institutionseducational institutions

Other partnershipsOther partnerships
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Museum Information Relationships
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Adapted from John Perkins. 1993. Planning for Museum Automation Student Workbook, 1

Museum Information RelationshipsMuseum Information Relationships



3d DELOS Summer School, Pisa, Sept 2004 /  Dr Maria Economou, University of the Aegean  - "Museums' User Needs"7

Special Characteristics of Museum 
Information
Special Characteristics of Museum 
Information

varietyvariety
lack of uniform procedureslack of uniform procedures
vagueness in terminologyvagueness in terminology
multiple interpretations & perspectivesmultiple interpretations & perspectives
dynamic nature of informationdynamic nature of information
complex intercomplex inter--relationships (people, places, relationships (people, places, 
objects, activities)objects, activities)
keep for everkeep for ever
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Documentation of CollectionsDocumentation of Collections

Museums Museums -- primary sources of information about primary sources of information about 
objects, people, eventsobjects, people, events
Documentation systems handle the information Documentation systems handle the information 
about the collections and its associationsabout the collections and its associations
Users of museum information: curators, Users of museum information: curators, 
conservators, other museum professionals, visitors, conservators, other museum professionals, visitors, 
researchers, local government, building planners, researchers, local government, building planners, 
auditorsauditors
Museum documentation Museum documentation -- dynamic, not staticdynamic, not static
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Example of museum informationExample of museum information

About this coin ...About this coin ...
Where was it found?Where was it found?
What does it show?What does it show?
How old is it?How old is it?
How did it arrive at the museum?How did it arrive at the museum?
Who owned it before?Who owned it before?
Where else have they found similar ones?Where else have they found similar ones?
Does it relate to the national curriculum?Does it relate to the national curriculum?
Does it need cleaning?Does it need cleaning?
......
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‘Digital libraries’ and museum needs‘Digital libraries’ and museum needs

ability to show context of ability to show context of 
objectsobjects
users need to choose what users need to choose what 
they want to seethey want to see
ability to combine, compare ability to combine, compare 
objectsobjects
from different galleries, periods, from different galleries, periods, 
countries, etc.countries, etc.

Light Box, Tate OnlineLight Box, Tate Online
(Ford (Ford MadoxMadox Brown “King Brown “King René's Honeymoon René's Honeymoon 1864, Sir Eduardo 1864, Sir Eduardo PaolozziPaolozzi ‘‘MoonstripsMoonstrips Empire News’ 1967, Empire News’ 1967, 

Theodore Von Theodore Von HolstHolst ‘The Fairy Lovers’ 1840, David Jones, ‘The Garden Enclosed’ 192‘The Fairy Lovers’ 1840, David Jones, ‘The Garden Enclosed’ 1924)4)
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Museum ‘digital libraries’ and specialist usersMuseum ‘digital libraries’ and specialist users

Importance of colour information (e.g. for art historians)Importance of colour information (e.g. for art historians)
Metadata on calibration, image processingMetadata on calibration, image processing
3D information3D information
Museum collections: variety of mediaMuseum collections: variety of media
Importance of context (“information about an object is Importance of context (“information about an object is 
more important than the object itself”)more important than the object itself”)
Unlike some other cultural institutions: multiple Unlike some other cultural institutions: multiple 
contexts and changing groupingscontexts and changing groupings
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Museum ‘digital libraries’ and ‘lay’ usersMuseum ‘digital libraries’ and ‘lay’ users

Again: Importance of contextAgain: Importance of context
Bringing objects to lifeBringing objects to life
Making collections relevantMaking collections relevant

Strong links primary and secondary education (e.g. Strong links primary and secondary education (e.g. 
more education officers in museums than archives or more education officers in museums than archives or 
libraries)libraries)
Relevant to National CurriculumRelevant to National Curriculum
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Museum ‘digital libraries’ and schoolsMuseum ‘digital libraries’ and schools
Need to balance of information provided on collectionsNeed to balance of information provided on collections
Teacher: [In Teacher: [In PerseusPerseus digital library of classical material, digital library of classical material, 
www.tufts.eduwww.tufts.edu,] ",] "……the links to real objects and texts in the links to real objects and texts in 
collections were good collections were good -- something that museums should something that museums should 
always bear in mind. It is easy to be seduced into thinking always bear in mind. It is easy to be seduced into thinking 
that games, interactive displays, models etc., can or should that games, interactive displays, models etc., can or should 
replace real objects; but nothing beats knowing that what replace real objects; but nothing beats knowing that what 
you can see or even touch is real and old and has a history. you can see or even touch is real and old and has a history. 
I can still remember holding a real Roman sword as a I can still remember holding a real Roman sword as a 
teenager when attending a lecture at the British Museumteenager when attending a lecture at the British Museum.." " 
Balance between lots of object or collection detail & Balance between lots of object or collection detail & 
overview of museum's holdingsoverview of museum's holdings
Issue: is digital info likely to deter from visiting real thing?Issue: is digital info likely to deter from visiting real thing?

Nuttall, S. (ed.) 2001. Building Digital Content: A Study in the Selection, Presentation and Use of Museum Web Content for Schools. <http://www.mda.org.uk/bdc_intro.htm
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Museum ‘digital libraries’ and schoolsMuseum ‘digital libraries’ and schools

Different models of useDifferent models of use
Classroom teaching toolClassroom teaching tool
Reference toolReference tool
Teacher resourceTeacher resource
Computer suiteComputer suite

Nuttall, S. (ed.) 2001. Building Digital Content: A Study in the Selection, Presentation and Use of Museum Web Content for Schools. <http://www.mda.org.uk/bdc_intro.htm
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Museum ‘digital libraries’ and schoolsMuseum ‘digital libraries’ and schools
Presenting content Presenting content -- Teachers’ needs:Teachers’ needs:

Special section & resources for education professionalsSpecial section & resources for education professionals
Again, consultation with teachers is importantAgain, consultation with teachers is important
Good short introduction to siteGood short introduction to site
Unique and authoritative contentUnique and authoritative content
Depth rather than breadth of informationDepth rather than breadth of information
Information on visiting/links to real thingInformation on visiting/links to real thing
Keeping it upKeeping it up--toto--date and fresh (e.g. ‘Curator’s choice, date and fresh (e.g. ‘Curator’s choice, 
‘Website of the week’)‘Website of the week’)
Good navigation and usability (effective searching tools, visualGood navigation and usability (effective searching tools, visual
searches, avoiding clutter, clear headings and links, good use searches, avoiding clutter, clear headings and links, good use 
of icons and buttons)of icons and buttons)
Ability for users to store information Ability for users to store information 
Provide abstracts and summariesProvide abstracts and summariesNuttall, S. (ed.) 2001. Building Digital Content: A Study in the Selection, Presentation and Use of Museum Web Content for Schools. <http://www.mda.org.uk/bdc_intro.htm
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Digitisation of museum collections -
why create digital libraries?
Digitisation of museum collections -
why create digital libraries?

Conservation reasons (e.g. reduce wearConservation reasons (e.g. reduce wear--andand--
tear on originals)tear on originals)
Eases transmission across space & timeEases transmission across space & time
Added value & increased usability (e.g. Added value & increased usability (e.g. 
enlarge segments, cut and compare, compare enlarge segments, cut and compare, compare 
with material at other locations)with material at other locations)
Faithful copyingFaithful copying
Rapid retrievalRapid retrieval
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Strategic knowledge of collections (intellectual capital of Strategic knowledge of collections (intellectual capital of 
institutions)institutions)
Need to focus onNeed to focus on

User needsUser needs
Collection conservation requirementsCollection conservation requirements
Institutional objectivesInstitutional objectives

Based on framework that defines intellectual, historic and Based on framework that defines intellectual, historic and 
cultural value of assetscultural value of assets
Moving from projects to programmesMoving from projects to programmes
Issue: should museums focus on digitisation of core assets Issue: should museums focus on digitisation of core assets 
or also invest in their interpretation and the creation of or also invest in their interpretation and the creation of 
resources for different users?resources for different users?

Selecting the material for DLsSelecting the material for DLs

Ross, S. , Economou, M. & Anderson, J. 1998. Funding Information and Communications Technology in the Heritage Sector. Study 
carried out for the Heritage Lottery Fund, UK. HATII, Glasgow, January 1998 (137 pages) <http://www.hatii.arts.gla.ac.uk/HLFICT>
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Collecting the materialCollecting the material

Don’t underestimate the time and effort involved in Don’t underestimate the time and effort involved in 
collecting the material and researching the content collecting the material and researching the content 
(if using material from outside, don’t forget copyright)(if using material from outside, don’t forget copyright)

This requires involvement of curators & researchersThis requires involvement of curators & researchers

Simple mass of data is not enough; need to reduce Simple mass of data is not enough; need to reduce 
information to what is relevant and importantinformation to what is relevant and important

Consider carefully  the level of information to be Consider carefully  the level of information to be 
providedprovided

Guidelines for museums considering the creation of DLsGuidelines for museums considering the creation of DLs
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During the design processDuring the design process

Need Need to be clear about objectives & target usersto be clear about objectives & target users

Even when commissioned outside, the staff need to be Even when commissioned outside, the staff need to be 
closely involvedclosely involved

DL design: requires team work (collaboration of content DL design: requires team work (collaboration of content 
specialists, education officers, & technology experts)specialists, education officers, & technology experts)

It often involves partnershipsIt often involves partnerships

Need to incorporate users from early stages of designNeed to incorporate users from early stages of design

Importance of evaluationImportance of evaluation

Guidelines for museums considering the creation of DLsGuidelines for museums considering the creation of DLs
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Digital Cultural Heritage Community ProjectDigital Cultural Heritage Community Project
database of historical info from museums, libraries, and archivedatabase of historical info from museums, libraries, and archivess

related to curriculumrelated to curriculum

evaluation with elementary school classrooms in 3 schools in Illevaluation with elementary school classrooms in 3 schools in Illinoisinois

RecommendationsRecommendations::
v. important for teachers: link digitized content to curricular v. important for teachers: link digitized content to curricular standards; standards; 
ensure the robustness of database; ensure the robustness of database; 
concentrate on enabling teachers to utilize images and metadata concentrate on enabling teachers to utilize images and metadata offoff--line in line in 
the classroom and for assignments, and on the classroom and for assignments, and on highhigh--qualityquality, rather than , rather than highhigh--
quantityquantity resources; resources; 
undertake continuous evaluation of the database use; undertake continuous evaluation of the database use; 
ensure that information in the database continues to be ‘trustwoensure that information in the database continues to be ‘trustworthy' rthy' 

Lessons from user evaluationLessons from user evaluation

Bennett, N., Bennett, N., SandoreSandore, B. & , B. & PianfettiPianfetti, E. 2002. ‘Illinois Digital Cultural Heritage Community , E. 2002. ‘Illinois Digital Cultural Heritage Community -- Collaborative Interactions Among Libraries, Museums and ElementCollaborative Interactions Among Libraries, Museums and Elementary ary 
Schools’ Schools’ DD--Lib MagazineLib Magazine 8 (1) <8 (1) <http://www.dlib.org/dlib/january02/bennett/01bennett.html>>
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Museums and the Online Archive of CaliforniaMuseums and the Online Archive of California
Triangulation, quantitative & qualitative methodsTriangulation, quantitative & qualitative methods
Evaluation with:Evaluation with:

KK--12 teachers12 teachers
university studentsuniversity students
academics in the humanities and social sciencesacademics in the humanities and social sciences
museum professionals, librarians, and archivistsmuseum professionals, librarians, and archivists

Data sources:Data sources:
transaction logstransaction logs
prepre--existing use dataexisting use data
feedback formsfeedback forms
highhigh--level questionnaireslevel questionnaires
inin--depth interviews with participants depth interviews with participants 

Discover how to make museum Discover how to make museum digitiseddigitised content useful, usable & usedcontent useful, usable & used

Lessons from user evaluationLessons from user evaluation

GillilandGilliland--SwetlandSwetland, A., White, L., Chandler, R. 2004, ‘We're Building It, Will The, A., White, L., Chandler, R. 2004, ‘We're Building It, Will They Use It?y Use It? The MOAC II Evaluation Project’ The MOAC II Evaluation Project’ Museums and the Web 2004Museums and the Web 2004
<http://www.archimuse.com/mw2004/papers/g<http://www.archimuse.com/mw2004/papers/g--swetland/gswetland/g--swetland.html>swetland.html>
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Delivery mechanismsDelivery mechanisms

CDCD--ROM or via Internet / IntranetROM or via Internet / Intranet

Things to consider:Things to consider:
Restrict access to particular types of users?Restrict access to particular types of users?
Registration and securityRegistration and security
Type of use planned / estimated / permittedType of use planned / estimated / permitted
Actions to plan against / discourage Actions to plan against / discourage 
Start small and expand later?Start small and expand later?
Ease of migrating laterEase of migrating later

CDCD--ROMs can generate revenue … butROMs can generate revenue … but

commercial success of cultural CDcommercial success of cultural CD--ROMs is very rareROMs is very rare
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Museum DL applications on the WebMuseum DL applications on the Web

can be a medium for most museum functions can be a medium for most museum functions 
(education, collections information, outreach, (education, collections information, outreach, 
marketing, publicity, etc)marketing, publicity, etc)

interactivity & user involvement still rather lowinteractivity & user involvement still rather low
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Interface design & retrievalInterface design & retrieval

Importance of testing and user evaluationImportance of testing and user evaluation

throughout all stages of designthroughout all stages of design

with wide range of userswith wide range of users

Provide multiple alternative methods of searching / accessProvide multiple alternative methods of searching / access

Search methodsSearch methods

browsing (good interface, site map, thumbnails can help)browsing (good interface, site map, thumbnails can help)

free text (fullfree text (full--text indexing based on all data / database indexing based on text indexing based on all data / database indexing based on 
metadata) >> metadata) >> importance of standards, e.g. CIMI, Dublin Core importance of standards, e.g. CIMI, Dublin Core 

BooleanBoolean

contentcontent--based image retrieval (CBIR)based image retrieval (CBIR)
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Importance of standardsImportance of standards

Use of widely accepted standards can assist the Use of widely accepted standards can assist the 
retrieval, migration, interchange of museum retrieval, migration, interchange of museum 
informationinformation

e.g. standards for structuring data:e.g. standards for structuring data:

CIMI (Consortium for the Computer Interchange of Museum CIMI (Consortium for the Computer Interchange of Museum 
Information)                  http://Information)                  http://www.cimi.orgwww.cimi.org

Dublin Core                  http://Dublin Core                  http://dublincore.orgdublincore.org
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From Leonard Will "Thesaurus principles and practice"

Terminology ControlTerminology Control
Using standardized terminology when Using standardized terminology when 

documenting museum collections allows:documenting museum collections allows:

complete retrieval of informationcomplete retrieval of information
consistent records which give reliable answersconsistent records which give reliable answers
successful communication with other museums successful communication with other museums 
and researchersand researchers
record of hierarchical record of hierarchical 

relationships & related termsrelationships & related terms
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New developments in retrievalNew developments in retrieval

CrossCross--collection searchingcollection searching

Translation of results into Translation of results into 
different languagesdifferent languages

Analysis of contentAnalysis of content

Visual representation of Visual representation of 
relationships among relationships among 
informationinformation

Humanities Advanced Technology &  Information Institute, University of  Glasgow   Digitisation Summer School  www.hattii.arts.gla.ac.uk
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Digital libraries and museum learningDigital libraries and museum learning

Influence of museological & learning theoriesInfluence of museological & learning theories
ConstructivismConstructivism

learnerlearner--centred, active learning based on prior experience and knowledgecentred, active learning based on prior experience and knowledge; ; 
educators to facilitate learning by providing ‘scaffolding’ of aeducators to facilitate learning by providing ‘scaffolding’ of activities, ctivities, 
strategies, etcstrategies, etc

For users of digital libraries:For users of digital libraries:
Ability to explore at their own pace, follow their own choicesAbility to explore at their own pace, follow their own choices
Facilitate multiple voices & exchange of storiesFacilitate multiple voices & exchange of stories
Provide wide range of learning approaches, entry points & pointsProvide wide range of learning approaches, entry points & points of viewof view
Invite people to ask questions about contentInvite people to ask questions about content
Help users search for meaningHelp users search for meaning

Canadian Heritage Information Network, 2004. ‘Constructing Meaning and Online Museum Experience’ tip sheet 
http://www.chin.gc.ca/English/Digital_Content/Tip_Sheets/constructivism.html
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Constructivist online learning exampleConstructivist online learning example

Virtual Museum Canada exhibit Virtual Museum Canada exhibit 
HorizonsHorizons: Canadian and Russian : Canadian and Russian 
Landscape Painting (1860Landscape Painting (1860--1940)1940)

Thematic browsingThematic browsing
Facilitate comparisons of Facilitate comparisons of 
landscape art by artists in landscape art by artists in 
Canada and RussiaCanada and Russia
Enable users to build on Enable users to build on 
experiences of natural experiences of natural 
environmentenvironment
Coherent approach to organise Coherent approach to organise 
large amount of informationlarge amount of information
Alternative entry pointsAlternative entry points

http://www.virtualmuseum.ca/Exhibitions/Horizons/
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Virtual Museum Canada Horizons exhibitVirtual Museum Canada Horizons exhibit

Learning and exploration tools at each painting (e.g. zoomLearning and exploration tools at each painting (e.g. zoom--in, in, 
map, change surrounding background colour, audio tour, music, map, change surrounding background colour, audio tour, music, 
related photographs) / Flash site (not HTML)related photographs) / Flash site (not HTML)

http://www.virtualmuseum.ca/Exhibitions/Horizons/
Vasiliy Kandisky ‘Moscow, Red Square’ 1916
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Museum Digital Libraries: some examplesMuseum Digital Libraries: some examples
thinker thinker ImageBaseImageBase, Fine Arts Museums of San , Fine Arts Museums of San 

Francisco Francisco -- launcedlaunced as website in 1996as website in 1996

Images indexed by Images indexed by 
descriptive keywords descriptive keywords 
by nonby non--specialists specialists --

“word soup” with “word soup” with 
simple visual terms simple visual terms 
(up to 60 words) by (up to 60 words) by 

volunteers. volunteers. 
Info on artist, title, date Info on artist, title, date 

and medium (about and medium (about 
80% of the collection)80% of the collection)
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Thinker – Fine Arts Museums of San FranciscoThinker – Fine Arts Museums of San Francisco

Each image Each image apprappr 30 KB, 3,000 x 30 KB, 3,000 x 
2,000 2,000 TIFFsTIFFs. Ability to scroll and . Ability to scroll and 
zoom in highzoom in high--resolution images resolution images 

using using GridPixGridPix technology technology 
developed at the Computer developed at the Computer 

Science division, University of Science division, University of 
California, Berkeley (storage California, Berkeley (storage 

system and special software, larger system and special software, larger 
images with tileimages with tile--based approachbased approach)
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Thinker – Fine Arts Museums of San FranciscoThinker – Fine Arts Museums of San Francisco

Old version of the site Old version of the site –– example example 
of CBIR application of IBM’s of CBIR application of IBM’s 

QBICQBIC

Searching for red hearts…Searching for red hearts…
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COLLAGE –
Corporation of London Libraries & Guildhall Art Gallery

COLLAGE –
Corporation of London Libraries & Guildhall Art Gallery

iBaseiBase image database containing over 30,000 works of art (at Print Roimage database containing over 30,000 works of art (at Print Room / over om / over 
20,000 available on web) (London topography & life from 15th C. 20,000 available on web) (London topography & life from 15th C. to present day)     to present day)     

collagecollage.cityof.cityoflondonlondon.gov.uk.gov.uk//

Old screenshot of Collage homepage

Search by:Search by:
KeywordKeyword
Artists, Artists, 
Engravers & Engravers & 
PublishersPublishers
PeoplePeople
PlacesPlaces
(refine by date, (refine by date, 
medium, picture medium, picture 
type)type)

Thematic browsingThematic browsing::
Abstract ideasAbstract ideas
Archaeology & Archaeology & 
architecturearchitecture
HistoryHistory
LeisureLeisure
Military & WarMilitary & War
Natural WorldNatural World
PoliticsPolitics
Religion & BeliefReligion & Belief
SocietySociety
Trade & IndustryTrade & Industry
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COLLAGECOLLAGE

Multiple ways of browsing Multiple ways of browsing 
and searching for and searching for 

casual and casual and 
specialised usersspecialised users
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COLLAGE – CBIR testCOLLAGE – CBIR test
Test site for contentTest site for content--based image retrieval software based image retrieval software 
application and evaluation developed by the Institute for application and evaluation developed by the Institute for 

Image Data Research, University of Northumbria, UKImage Data Research, University of Northumbria, UK

A Standard or Advanced Visual Search can be performed 
once an image has been selected through one of the 

traditional Collage searches. 
The Results screen on the left

Ward, A. et al, 2001. ‘Collage and Content-based Image Retrieval: Collaboration for Enhanced Services for the London Guildhall Library’ Museums and the Web 2001
<http://www.archimuse.com/mw2001/papers/ward/ward.html>

Retrieval based on colour, Retrieval based on colour, 
texture, and shape, texture, and shape, 

located visually similar located visually similar 
matches for a selected matches for a selected 
painting, print, drawing, painting, print, drawing, 

or other object. or other object. 
User evaluation with online User evaluation with online 

questionnaire questionnaire 
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Pitt Rivers Museum, University of OxfordPitt Rivers Museum, University of Oxford
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Pitt Rivers Museum online cataloguesPitt Rivers Museum online catalogues

Objects Catalogue &  
Historic Field Photographs 
Catalogue
All original accession 
registers
In some cases, terminology 
outdated or even offensive
Information about some 
objects considered sacred or 
secret by local community
Currently no images

http://www.prm.ox.ac.uk/databases.html
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Pitt Rivers Museum online cataloguesPitt Rivers Museum online catalogues

Front-end to working 
collections databases
Mainly an internal tool
Usability and accessibility 
issues
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Pitt Rivers Museum online cataloguesPitt Rivers Museum online catalogues

Special character and Special character and 
history of PRM history of PRM 

reflected in reflected in 
documentation and documentation and 

online catalogue (e.g. online catalogue (e.g. 
typological displays)typological displays)
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Tate OnlineTate Online
http://http://www.tate.org.ukwww.tate.org.uk//

All collections All collections -- 65,000 65,000 
works of art onlineworks of art online
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Tate OnlineTate Online
Subject searchSubject search

Light BoxLight Box
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Tate OnlineTate Online
Different ways of exploring, Different ways of exploring, 

searchingsearching
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Rijksmuseum, AmsterdamRijksmuseum, Amsterdam

Interface designInterface design
Selection criteria Selection criteria 
of 1250 of 1 of 1250 of 1 
million objects?million objects?
Access through Access through 
artists’ names, artists’ names, 
themes, themes, 
encyclopaedicencyclopaedic
terms and terms and 
systematic systematic 
cataloguecatalogue
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Rijksmuseum, AmsterdamRijksmuseum, Amsterdam
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Rijksmuseum, AmsterdamRijksmuseum, Amsterdam

Focus on story rather than traditional Focus on story rather than traditional 
cataloguing informationcataloguing information
Multiple ways of linking information and worksMultiple ways of linking information and works
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Rijksmuseum, AmsterdamRijksmuseum, Amsterdam

Virtual Tour Virtual Tour 
((QuicktimeQuicktime))
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Museum Web tours & exhibitions:          
some technical tools
Museum Web tours & exhibitions:          
some technical tools

VRML VRML -- immersive environment, virtual reality immersive environment, virtual reality 
on the webon the web

QTVR QTVR -- Apple’s Quick Time VR toolApple’s Quick Time VR tool

ability to reconstruct 3ability to reconstruct 3--D space (e.g. Egyptian D space (e.g. Egyptian 
tombs, Greek temples, museum displays, tombs, Greek temples, museum displays, 
Mongolian tents)Mongolian tents)
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Concluding thoughtsConcluding thoughts
DLsDLs and ICT can support changing role of museumsand ICT can support changing role of museums

Moving from repositories to resource Moving from repositories to resource centrescentres

For and with the communityFor and with the community

In order to do this:In order to do this:

Importance of professional good practice in creating and Importance of professional good practice in creating and 
managing managing DLsDLs (also keeping up to date & learning from others(also keeping up to date & learning from others

&&

Working with users from early stagesWorking with users from early stages

Allowing multiple perspectives & layers of interpretationAllowing multiple perspectives & layers of interpretation

For public access projects, For public access projects, usingusing it as important as it as important as buildingbuilding itit
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